


























































































































OneCloud®  Sales Training Manual Section 15 — OneCloud AI Agent

S E C T I O N  1 5  ·  PA R T  1  S O L U T I O N S

OneCloud AI Agent

An automated receptionist and AI answering solution for any business losing revenue to missed calls. It answers 24/7,

handles simple requests, routes callers to the right person by intent, and auto-syncs a transcript and summary to your

CRM after every call.

15.1 Product Overview — What the AI Agent Is

An intelligent, voice-based automated receptionist built natively into your phone system. Unlike basic auto-attendants or

IVR trees, it understands natural language, interprets caller intent, and takes real action — transferring calls, texting

calendar links, capturing lead info, and syncing to your CRM — all without a human picking up. Setup takes minutes:

enter your website URL and the AI crawls it automatically, ingesting your services, FAQs, staff directory, and hours, then

answers as a branded voice agent 24/7.

What it replaces or augments

15.2 Why It Matters — The Revenue-Leak Problem

Every missed call is lost revenue. The AI Agent is the fix.

Proof — the cost of a missed call

HVAC: missing 15–20 calls a month is $3,600–$4,800 lost every month ($43K–$57K a year at average repair-ticket

value). Pizza shop: 10–15 missed calls a night during the dinner rush multiplies into a six-figure annual loss.

After-hours voicemail black holes — 80% of callers sent to voicemail never leave a message (Forbes).

Repetitive front-desk questions: hours, address, directions, pricing.

Overflow calls during lunch rushes and peak times.

Manual call logging — it writes its own summaries to your CRM.

Rigid IVR trees that frustrate callers with button-press menus.

Voicemail abandonment — 80% of voicemail callers don't leave a message; they call a competitor.

Peak-time bottlenecks — lunch rush, after-hours, Monday morning; the AI never gets overwhelmed.

Employee burnout — staff answer the same 10 questions on repeat; the AI frees them for high-value work.
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15.3 Ideal Customer Profile

Vertical Fit

Medical / Dental / Chiro High call volume, appointment booking, insurance questions,
after-hours demand.

HVAC / Plumbing / Electrical Emergency calls 24/7, dispatch routing, seasonal overflow.
Every missed call = a lost job.

Legal / Professional Services New-client intake, appointment scheduling, confidentiality-
conscious routing.

Restaurants / Food Service Order-by-phone, reservations, peak-time overflow. Integrates
with Heartland POS.

Hotels / Hospitality Reservation inquiries, amenity questions, after-hours front-
desk coverage.

Auto Dealers / Service Centers Service appointment booking, parts inquiries, sales overflow
routing.

Real Estate / Property Mgmt Showing requests, tenant maintenance calls, after-hours
emergency routing.

Education / Private Schools Enrollment inquiries, absence reporting, staff-directory routing.

15.4 Discovery Questions

When a customer calls after hours or during lunch, what happens to that call right now?

What percentage of calls go to voicemail — and how many of those callers actually leave a message?

Are front-desk staff answering the same questions repeatedly — hours, location, pricing, availability?

Have you ever calculated what a single missed call costs your business?

Can you automatically text a scheduling link or confirmation without a staff member doing it manually?

When you're slammed at peak times, what's the experience like for the caller who can't get through?

Does your current system capture a transcript or summary of every call automatically?

Are call summaries going into your CRM today, or is that a manual process?

If a caller says "billing question," does your system route them intelligently, or to a general queue?
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15.5 Value-Based Reasons (VBRs) — Match to What You Hear

If you hear… Lead with this VBR

"We miss calls after hours." AI Agent answers 24/7 — never sends a caller to voicemail
again.

"Staff waste time on simple questions." AI handles FAQs, hours, directions — staff focus on real work.

"Callers get frustrated with our phone tree." Natural conversation — callers speak normally, AI understands
intent.

"We lose business during lunch rush." AI handles overflow instantly — no busy signal, no hold music.

"We don't know how many calls we miss." Full call history, transcripts, and analytics in the admin portal.

"Our CRM data is always behind." Every call auto-syncs transcript and summary to your CRM via
Zapier.

"Booking appointments is a bottleneck." AI texts a scheduling link to the caller in real time during the
call.

"We're a restaurant — orders slow us down." Integrates with Heartland POS — takes orders directly into the
kitchen.

15.6 Key Differentiators & Proof Points

No-code setup — enter a website URL; the AI crawls and configures itself. Live in minutes.

Native phone integration — runs as an extension inside OneCloud; sees availability, handles transfers, routes overflow.

Intent-based routing — understands meaning, not keywords ("invoice question" → billing).

Natural, interruptible conversation — callers can speak naturally and interrupt without derailing it.

In-call SMS actions — texts calendar links, confirmations, or directions during the live call.

CRM sync — transcript, audio, and AI summary auto-sync via Zapier, Pipedrive, and more.

POS integration — for restaurants, checks live inventory and inputs orders via Heartland POS.

Free trial — existing customers get up to 90 minutes of call time OR 50 calls, zero risk.
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15.7 Common Objections & Responses

Objection Response

"Our customers want a real person." So do ours — the AI gets them to the right person faster, or
handles simple requests so your best people are free when it
matters. It frees your team, not replaces it.

"We already have voicemail." 80% of voicemail callers never leave a message (Forbes).
Voicemail is where revenue dies; the AI answers instead of
sending callers to a black hole.

"It won't understand our callers." It's trained on your business from day one — your services,
staff, FAQs — and understands natural speech. We can demo
it live on your actual business in under 10 minutes.

"Setup sounds complicated." It's a URL. You enter your website, the AI reads it, our team
configures the rest. Most businesses are live the same day.

"We're not sure about the ROI." Let's calculate it — missed calls per week × average ticket.
For most businesses, recovering 10–15 missed calls a month
more than pays for the service.

15.8 Call Scripts

Opening — cold door-knock / cold call

YOU:

"Hi, I'm [Name] with OneCloud. Quick question — when a customer calls after hours or during a busy period and nobody picks

up, what happens to that call right now? … We have something worth 5 minutes: an AI that answers your calls 24/7, handles

the simple stuff, and gets real callers to the right person automatically. Can I show you how it works for a business like yours?"

Discovery bridge

YOU:

"Before the demo, help me understand your situation. How many calls does your business get on a typical day? During your

busiest times — lunch, mornings, after 5 — is someone always available to answer? And when a call gets missed, do you have

any idea what that's costing you?"

Close / next step

YOU:

"Here's what I'd suggest: a live demo using your actual business — your website, services, staff. You'll hear it answer a call the

way it would for your customers. Takes about 15 minutes. And if you're an existing OneCloud customer, we'll give you the first

90 minutes or 50 calls completely free. What does your schedule look like this week?"
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15.9 One-Page Quick Reference — AI Agent

Product OneCloud AI Agent (automated receptionist / AI answering)

Best for Any business losing revenue to missed calls: Medical · Legal · HVAC · Restaurant ·
Hotel · Auto · Real Estate · Education

Key stat 80% of callers sent to voicemail do not leave a message (Forbes)

Setup No-code. Enter website URL. Live the same day.

Top 3 VBRs 1. Answers 24/7 — never misses a call. 2. Understands intent, not just keywords. 3.
Auto-syncs to CRM after every call.

Free trial Existing customers: 90 min free call time OR 50 free calls

Demo hook "Can I show you it answering a call for your actual business right now?"

Revenue calc HVAC: 15 missed calls/mo = $43K–$57K/yr lost. Ask: what's your average ticket
value?

Contact Eric Dassa · (407) 558-3208 · edassa@onecloud.com

Proof — the voicemail black hole

80% of callers sent to voicemail never leave a message (Forbes) — and for an HVAC shop, just 15 missed calls a month

adds up to $43K–$57K in lost revenue per year.

Demo in under 10 minutes

It's a URL — enter the website address, the AI reads it, and it's ready. Most businesses are live the same day. Offer a live

demo on the prospect's actual business on the spot.
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S E C T I O N  1 6  ·  PA R T  1  S O L U T I O N S

OneCloud Netcare

Fully managed network services. The firewall, switches, and Wi-Fi a business already runs get monitored, updated,

and managed 24/7 — one predictable bill, one number to call. Netcare is the accountability layer over everything else:

when the network breaks, OneCloud owns the outcome end to end, with no vendor finger-pointing.

16.1 Product Overview — What Netcare Is

Netcare puts a business's whole network — firewall, switches, and access points — under 24/7 proactive management.

OneCloud monitors it around the clock, keeps firmware and security patches current, and fixes problems (often before the

business feels them). The customer keeps the gear they already own or rolls a hardware refresh into the same monthly

bill — no big upfront spend. The pitch in one sentence: your whole network, managed 24/7 — one bill, one number to

call.

Key features

Works with the gear they already have

Netcare manages the major brands in the field: Peplink · FortiGate · SonicWall · Meraki · Unifi/Ubiquiti · Fortinet ·

Avaya. Keeping existing hardware removes the "we just bought that" objection — the sale is the management and

accountability, not new boxes.

16.2 Why It Matters — The Market Trigger

The internet's down, the card reader's dead, and everyone the owner calls says it's someone else's problem. The

hardware vendor blames the ISP; the ISP blames the firewall; the "IT guy" is a friend who does it after hours — and the

firewall firmware hasn't been touched since install day. Every hour of finger-pointing is an hour the business can't take

payments, look up customers, or answer calls. Netcare ends it: OneCloud owns the outcome, 24/7, before most problems

ever reach the owner.

The attach story

Netcare is the management layer over Internet Connectivity (Section 12) and SD-WAN (Section 11). Any time a prospect

runs a POS, card readers, or cloud voice on a network nobody actively manages, Netcare protects the whole stack — and

strengthens every other OneCloud solution already in the deal.

24/7 proactive monitoring — problems caught and fixed before you feel them.

Firmware & security updates handled — no more "set it and forget it" risk on an aging firewall.

One point of accountability — no vendor finger-pointing; OneCloud owns the outcome end to end.

Your gear or ours — manage what they already own, or refresh it on one monthly bill.

Scales with the business — add locations, users, or bandwidth anytime.
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16.3 Ideal Customer Profile — Who to Target

Central Florida targeting tip

Multi-location retail, healthcare, and logistics across the Polk, Osceola, and Lake County growth corridors run payments and

cloud apps on networks nobody manages. Pair Netcare with Internet Rip-and-Replace (Section 12) and SD-WAN (Section

11) for a full connectivity-plus-management story.

16.4 Discovery Questions

16.5 Valid Business Reasons (VBRs)

If you hear… Lead with this VBR

"Nobody's touched the firewall since it was installed." Aging Gear — install-day firmware protects your POS,
customer data, and every call. Netcare patches it, tracks
warranty/end-of-life, and puts the whole network under 24/7
management.

"We go down and every vendor blames the other one." Downtime Cost — the real cost isn't the outage, it's the hours
of finger-pointing. Netcare makes OneCloud the single owner:
one call, we fix it end to end.

"We're opening a second location." / "Our IT person is buried." Growth & IT Drain — standardize every site under Netcare,
turn hardware refreshes into one predictable bill, and free your
IT resource for revenue work.

"I don't even know who manages our network." That's exactly the gap Netcare fills — one accountable party,
monitoring and updates handled 24/7.

Businesses running on aging network gear — a firewall still on install-day firmware, warranty quietly expired.

No dedicated IT — the "IT guy" is a part-timer, a friend, or the owner at 10 p.m.

POS / card-reader dependent — payments, phones, and software all die together when the network drops.

Anyone who's eaten an outage this year — and couldn't get a vendor to own the fix.

Growing or multi-site operators — every new location is its own ad-hoc IT project.

Existing OneCloud voice/internet customers — natural management attach over connectivity they already buy.

When was the firmware on your firewall last updated — and who did it?

Who actually manages your network day to day?

Is your network gear still under warranty, or has it passed end-of-life?

When the internet drops, what happens to your POS, card readers, and phones?

Have you had an outage this year — and could you get anyone to own the fix?

Do you know what an hour of downtime actually costs you?

Are you opening locations or adding staff in the next few months?
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16.6 Key Differentiators & Proof Points

Proof — local, proven, always-on

35 years serving Central Florida, a 4.9★ Google rating, 99.999% uptime engineering, and 24/7 support standing behind

every managed network.

16.7 Objection Handling

Objection Response

"We already have an IT guy." Great — Netcare backs him up, not replaces him. We handle
24/7 monitoring and firmware so he isn't the only person who
knows the network, and he's free for the work that grows the
business.

"We already have a firewall and internet." The question isn't whether you have gear — it's who's
patching it and watching it. When was the firmware last
updated? Netcare manages what you already own.

"Sounds like a big project." It's managed — we monitor, update, and own it. You keep your
gear, it's one monthly bill, and when something breaks you
make one call instead of chasing three vendors.

"Our network's fine." Most are — until the day the firewall on install-day firmware
takes payments down. Netcare is cheap insurance that
catches the problem before your customers do.

"We can't afford new hardware right now." You don't need any. Netcare manages the equipment you
already own — and if you ever refresh, it rolls into the same
monthly bill, no upfront hit.

One point of accountability — no finger-pointing between the hardware vendor, the ISP, and IT; OneCloud owns the

outcome.

24/7 proactive monitoring — most problems are fixed before the business notices.

Firmware & security patching handled — closes the holes aging gear leaves open.

Keep-your-gear-or-refresh — vendor-agnostic management (Peplink, FortiGate, SonicWall, Meraki, Unifi, Fortinet,

Avaya), refresh rolled into one bill.

Scales site by site — add locations and bandwidth without a new IT project each time.

Local install & support — 35 years in business, backed by 99.999% uptime engineering.
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Scripts

A. Cold call opener

Goal: surface the unmanaged-network and finger-pointing pain.

YOU:

"Hi [Name], [You] with OneCloud. Quick question — when was the last time anyone updated the firmware on your firewall? …

For most businesses the honest answer is 'not since it was installed' — and that same box is protecting your POS, your

customer data, and your phones. We manage the whole network 24/7 so it's patched, watched, and when something breaks it's

one call to us. Worth a 20-minute look at how old your gear is?"

B. Voicemail

YOU:

"Hi [Name], [You] with OneCloud, (407) 558-3208. If your internet drops and your POS and phones go down with it — and

every vendor points at another vendor — we fix that. OneCloud Netcare manages your whole network 24/7, one bill, one

number to call. Reach me at (407) 558-3208."

C. Discovery-to-close transition

YOU:

"So you've got a firewall nobody's patched, no one really owns the network, and you ate an outage last quarter. Here's the

move: Netcare puts your whole network under 24/7 management — we keep your gear, patch it, monitor it, and own every fix

end to end, on one predictable bill. Let's do a quick network review — does [day] work?"

D. Email follow-up

Subject: One number to call when the network goes down

"Hi [Name] — thanks for the chat. OneCloud Netcare takes your whole network off your plate: 24/7 monitoring, firmware and

security updates handled, and one accountable party when something breaks — no more finger-pointing between your

hardware vendor, ISP, and IT. Keep the gear you have or refresh it on one monthly bill. Can I do a quick review of how old your

firewall is? — [You], OneCloud. (407) 558-3208"

16.8 One-Page Quick Reference

Pitch in one sentence Your whole network — firewall, switches, Wi-Fi — monitored, updated, and managed
24/7, with one bill and one number to call.

Best opening question "When was the firmware on your firewall last updated — and who did it?"

Attach with Internet Connectivity (Section 12) and SD-WAN (Section 11) — Netcare is the
management layer over both.

Key differentiators One point of accountability · 24/7 monitoring · firmware/security patching · keep-your-
gear-or-refresh · vendor-agnostic · scales site by site

Three VBR angles Aging Gear · Downtime Cost · Growth & IT Drain

Proof point 35 years local · 4.9★ Google · 99.999% uptime · 24/7 support

Contact Eric Dassa · (407) 558-3208 · edassa@onecloud.com
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